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Difference between ASP & SaaS Models
The Application Service Provider (ASP) model became popular in the late 1990s with the emergence of the first
wave of Internet enabled application. An ASP company would license a commercial software application or assume
another companyís license as its own. It would then host the application in its secure centrally located servers. The
ASP would then license the application to multiple customers. They would sometimes customize versions of the
application and provide it as a hosted service to the customer at a lower cost of ownership
However, the ASPs soon discovered that the cost of customizing and maintaining modified versions
of commercial applications was much greater than they had initially anticipated. ASPs did not have
control over the features and development of the commercial applications that they were deploying.
Hence they were not able to deploy the customized product effectively. Many of the ASP customers,
who had moved their mission critical applications to the ASP model, soon discovered the ASP lacked
domain knowledge to effectively customize the applications to their needs. Additionally, these
customers also found out that the associated fees for customization charged by the ASP were very
high.

The result of the ASP model was that the cost and innovation benefits
were very limited.
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The main differences between the ASP and SaaS models are provided in the table below:
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Application Service Provider (ASP)
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This document has been prepared by LuitBiz - the easiest and most feature rich SaaS business
applications software that is completely responsive. LuitBiz has ERP, CRM (Sales, Marketing, Support,
Contacts & Customer Portal), HRM (end-to-end), Employee Self Service (ESS), Document Management
(DMS), Business Process Management (BPM) and Corporate Communication Modules.

A free no obligation trial of LuitBiz is available at www.luitinfotech.com. Business users can try out this
free trial to understand the usefulness and ease of use of SaaS Software.
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